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Implemented on October 1, 2012
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Emergency Secure Plan (ESP)

for International Students & Foreign Researchers

NEAFEEE RERRLT 7>

Medical Assistance Service (MAS)
ATAHINT ORIV RS —E R

Emergency Expense Insurance (EEI)
RARERRK

Services H—ERARNE

24 hrs. Trilingual* Medical Assistance
2485 35 EEBATAAILT ORIV
*Chinese, English, and Japanese

Non-Emergency ¥
- Reference to an appropriate, nearby medical facility

EREEN
- Interpretation at, or on the way to/from, a medical

facility via three-way conference call

EFREETO. XIIERHBEEOE/BEPICETH=EMETER

Emergency Service a8

- Arrangement of transportation to a/another medical
facility in Japan or in home country
BAEREUVAE D EREE~ D (&) Fit

- Contact to & assistance for family in home country
BERBE~NDERRUVEEXIE

- Funeral, etc. in Japan and/or transport to home country
(in case of death)
BAERNTOEERUVBEA~OH:EFE GETH)

....etc.

Coverage BIERE

up to 2,000,000 JPY in total per case
1Z T DE F2005 HETHIE

-Emergency Reunion (upto 3 persons) - Rescue

BUEEERA R LR) R - B

- Round-trip Transportation - Funeral in Japan
BE-BAMOEEREE EREEE

- Accommodation (up to 14 days) - Post mortem Treatment
WERE (4B LER) EIRNEE

- Interpreter - Repatriation
BIREAE AEBEE

Applied Cases WHREH|

Hospitalization for 3 or more consecutive days, distress,
death, etc., due to an accident or illness occurred in the
period of enrollment/affiliation in the School of Science
AND in Japan.

EHEHMEN - -BRBICEETNOBARAENTRE - REL-EH-EREE

/ Non-Emergency Service Network Emergency Service Network

/ MAS Operating Company \

/ ; 'S Emergency Assistance Japan (EAJ)

FRET2EMIBLULED AR, EE, ETH

Family in Home Country “— 'S4
BERE

BAIV—UIU I —TI RV AR R

EEl Underwriting Company

SOMPO Japan Insurance
Bt et BRSO/

School of Science
B EEHRE

ESP Members
ESPIIAZE

\\ /

Medical Facility
E AR

Examples Iz £ ALl

I'll be hospitalized for a while. My parents want to come from my home country and
stay for some days but it’ll be hard for them because they only speak their native
language and it will be expensive. LIEa< AR T 32 ElThot=0 T, BEOERHLEL THFERIE
WEE-TLSA, RIFBEELNEET. SEOBANINEDTESTS,

I have no idea which hospital | should go to.
EDFERERLTNIERVDDASEL,

I'd like to call a taxi to go to a hospital but
cannot because of | can’t speak Japanese.
Expenses for round-trip transportation, including flights, hotel, and escort-interpreter
arranged by MAS for your parents as well as the arrangement fees are subject to
compensation by EEl. CEBO=HICMASHFE T HEERE MEBEEESE) . ATLR, TXa—+
BREHK. ZDOFEH. HERIH DN SBERZFEEIDHENRTT .

RIRANTDIZEI L —EF VLM, BREBHNEEE TG,

| cannot explain my condition to a doctor well.
EEICBS DFKRESESERATELL,
| have severe medical problem and my doctor recommends that | continue to receive
treatments in my home country. | need a doctor and nurse to accompany me there.
It’s too difficult to understand my doctor’s BEDRSH. BEICR->TARERIT A LS TAERCBO LN, =12, BEICZEMEEEROHERVHSRER,
explanation about my condition and
medication instructions with my Japanese skill. L
BADOBAREENTIE. EENSOZHHERLEDRASED
BREAHLTETHhLSAL,

Travel expenses for a medical team to accompany you to a receiving hospital in your
home country will be arranged by MAS and are subject to compensation by EEI.
MASHFET 5, BEDZARBRETHORITERITEBER LEEDHERRTT .



Eligibility mA&ig

Status 54 Section in charge #E1%
Foreign nationals who are part of the Graduate School of .
Science and Faculty of Science, Tohoku University (hereafter Required student (degree & non-degree) | Student Services Section
referred to as “School of Science”) or a related facility as DY) P4 (ERE - SFERE) (Kyomu Window #3)
students, researchers, or visitors. _ it ; FEXEREHEEOQ)
S PRE, REHMELL CRAXEASRESTRE - B (LT , o e st trainee | 022,795 6403
[REE ) RUBERRITHET S04 EA. Optional ; B !
. . (Recommended) General Affairs Section
Effective Period #3#ird 8 (HR) researcher R
. : . AEAFRES i
From 0:00 a.m. of the first dgy to 12:00 p.m. of the last day TEL: 022-795-6346
of expected enrollment period
£ B Al iR 2y % B H =
TEET & HARE 00 B %A B 4 RiOBF A\ S S48 B 4-1%12:00 (24:00) £ T T —— ‘ Fee ¥ ‘ Status (e.g.) 54
Premium & Payment Method ##-x#.5:% 1vear ¥ 1.000 non-degree student FERE
Pay the fee (1000 yen/year) at a convenience store with ¥ ! short-term visiting trainee  #3IshmBHEE
the invoice given to you by the School of Science. 2 years ¥ 2,000 new master’s student Wi
*Handling fee (¥380) will be charged additionally per payment. —
AMBAEAT BIAERIZEY, AVE =TV RRRT THE (1,000M/%) & 3 years ¥3,000 | new doctoral student MIgMRESE
T TS, 4 years ¥ 4,000 new undergraduate student s+

*Bll i A A FE0K (380F) MDA ET

Framework #iEoL<#

* Medical Assistance Service (MAS) is to help ESP members with difficulties regarding medical care mainly due to language problems.

MAS consists of two types of assistances, Non-emergency and Emergency, and both are available only when ESP members are in Japan.
Non-emergency assistance is provided at the request of ESP members or a person in attendance. Emergency assistance is one-stop,
comprehensive support if an ESP member has an emergency, such as hospitalization for 3 or more consecutive days, death, etc., and shall
be provided with the consent of the School of Science. The ESP member is responsible for the actual expenses, arrangement fees, and
additional fees charged by the services arranged through the emergency assistance unless covered by Emergency Expense Insurance (EEI).
ATAANT LV AEIVRAF—E R (MAS) (&, ESPIIAED, EICEEEERLTHERBROEMBEEXIZETHLDTT  MASIETERERRBO2BEN LY WIHLESPIIAEA B
AEARICVDEEDAHRBENET . BT ORIV RE, ESPHAZERIZEDFFANSBRETHENTEET  RARBT ORIV RIFESPIIAE OEHIA L EDABRNSETED
RRKICEHET OV VAN THBEXBEY—ERT 7VRAVADBRBICIZRAELTABREORBEFLILELFET BABT UV RAVAEELTCFRLY—ERDEE ., FEH.
hAERERDSS , REFE AR (EE) OBERRTHEVLDIT OV TIE, ESPIIAZEDOBEE&IETT,

EAJ will make every effort possible but may not be able to provide services in some cases, such as strike, traffic/transport restraint, riot, explosion, natural

disaster, terrorism, war, nuclear accident.

EAITH—EXDRBICERRBROZEAFILSEELTVETH, AN F, KB -WEHR. RE). BR. XK. 7O EE-NEL. RFHERFICLY Y —ERFRETEGVLHHYET,

* Emergency Expense Insurance (EEI) is a contingent expense insurance contract between SOMPO Japan Insurance Inc. (hereafter referred
to as “SOMPO Japan”) and the School of Science, the policyholder who has the right to make an insurance claim. EEIl can only be used for
expenses charged for services arranged by or through MAS Emergency assistance with the consent of or at the request of the School of
Science as set forth in “Emergency Support Guideline for International Students” determined by the School of Science.

R2BEARRE [ HAREBRD vV (UT BRIy V) EXRTBEDNEBITEARIREZNTT . RIFEFRDIEFFZNETHLIABRANELET,
EEE. ABBEDEDHANEANBFESERIBZERENRNEIE AMEEEALEDOEE - KBESTMASBRIET L RIVANFET 5 —ERZFICOHBHINET

Emergency Secure Plan (ESP) is the combined plan of MAS and EEI. Application for only MAS or EEI cannot be accepted.
BREBRDLTTY (ESP) [E. MASEEEID YR TS TY , MASHEEIDELLMNBF ADAHITIMATHIEETEER A,

Remarks zzE=E

* Degree students and non-degree students (hereafter referred to as “students”) shall also be insured by the Japan National Health
Insurance (NHI or Kokuho) and JEES’s Personal Accident Insurance for Students Pursuing Education and Research (PAS). It is advisable to
have additional life, accident, and/or medical insurance(s) for cases and expenses that are not covered by the aforementioned insurances.
ERERVIEERE (LTFI24E ) . BREERFRRE (ER) RPIEESEELERARKEGERE (EHL) TMALTNSIEELET £, ChODREDFEHENDOEH-BERAE
WET LG, HE. ERRRFICHEMATIILEBEBHLET,

* Those who are not students and wish to be ESP members are strongly recommended, prior to their arrival in Japan, to buy life, accident,
medical, travel, and/or study abroad insurance(s) that covers cases and expenses occurred in Japan.

FHELNDESPIIAFEE(CE. BATREL-FH- BAZHET LG, HF . BER. RKT. BPRIXFITERRIICMAT B LEEHERLES,

In addition, ESP members are strongly recommended to buy liability insurance.
ESPAIAFEICIE, BIREHE FERRICMAT B LEMHERELETS,

Handling of Personal Information @EAf&EHEOmYEL

The companies involved in ESP: Emergency Assistance Japan Co., Ltd.

« shall use ESP members’ personal information provided by the School of Science or obtained in BERIR—Iz2 o —FLREL Ak =4t
the course of their duties (hereafter referred to as “the personal information”) for any purpose T112-0002 RFHIRE/NE)I1-21-14
other than implementation of the contract. TEL: 03-3811-8160 )

* will not disclose the personal information to the third party other than the School of Science URL: http://www.emergency.co.jp/
without ESP members’ consent, unless required by law, or unless necessary to save their lives
and property*. (*EAJ, the MAS operating company only.)

ESP members shall be deemed to have consented to the handling by paying the ESP fee. #Aat BRSO

SIBAH (L, ABBHARHLI R E555 LY E-ESPIAEOE AR (LT . MEAR) £ 2HOMET LU O B I T1608338 FSANHIfE R E#fE1-26-1
LEFA, AADRBNHDHE GEFICEISREEROLNIBEE . RUESPHIAZE D LS - HEDRED-HET HHEE TEL: 03-3349-3111 _ ,
BE. BB FEAEREE S HIBIRLEL A +EAJ(MASSI ZR4) ICOHE R, URL: http://www.sompo-japan.co.jp/

ESPIAZ (X, ESPHEDKIACEYCORYFWICERELEZLDERELES

H Contact et %: Japanese /English

Student Services Section,

School of Science, Tohoku University
R KRFRFIRELHITE - BFE
FEXER

TEL:  022-795-6403

Email: sci-sien@bureau.tohoku.ac.jp
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