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How to use NEXUS App

1. Downloading the application “NEXUS”
Use the QR code to download the app from the App Store or Google Play

2. Log into the app and register the required information

After downloading the app (Step 1), edit and register personal information and other items required for the service
application and information related to your travel to Japan.

* If the person paying is a member, you will not be able to use some app functions until the payment in Step 4 is
completed.

3. Application completion e-mail
You will receive an e-mail confirming that your application has been completed.

4. Payment notification e-mail (if the person paying is a member)
Members make payments via e-mail or the "Pay" button in the app.

5. Payment confirmation e-mail (if the person paying is a member)
At this point, the member will be able to use all the features of the app.
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Download NEXUS
Download NEXUS from the App Store or Google Play

Note: If you search and download
QR codes for app download from the apps list, please do not
download an older version of the app

New app icon

A Old app icon

y N
GETITON b/
o Google Play ° ( |
& Y
- ‘\7/

Don't download this one

C

This one

#_ Download on the
S App Store
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About NEXUS app: Top page
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Account

€3 Settings

®

Information

Terms Of Use
Privacy Policy

® User Information

g

Service
Application

\%

Safety Info

?A
Language
Settings
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Payment

FAQ

Log Out
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Tap the icons at bottom of screen
depending on what you need

®

Location
Help Line

Information

©

Account

This screen is always displayed when app starts

Not used

Search/call helpline numbers

Notifications from EAJ or your school

Display user information
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Member registration and application procedure
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How to register a new member via the app

(D New member registration

13:42 ol = -

L 1

1. New member
registration
Download app, click
“Create an account"
then proceed to
register.

130 il = - 10511 il v -

= o o

< <

2. Enter e-mail address and

password

You will be redirected to the e-mail address and
password input screen. Type a password (at least
8 characters including upper- and lower-case
letters and numbers), open and confirm "Terms
of Use" and "Privacy Policy" links, then

tap the send button.

Note: You can only proceed after confirming the
"Terms of use™ and "Privacy Policy."”

13:05 ol T - 102 il v -

(Example numbers only)

3. Enter the verification code

<

13:07

wil T -

B @ & e

(Example numbers only]

After tapping "Send" you will be redirected to the code input

screen.

The e-mail address will receive a message with the details

shown above right.
Copy and enter the verification code.

Note: The code does not fill automatically, so please be sure

to check you e-mail then enter the code.
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Member registration and application procedure

4. Enter school/organization

password

You will be redirected to the school/organization
password input screen. After you enter your
school/organization password, the screen will
indicate "o o (university or school name)"

"Is this correct?” If correct, tap "Yes."

ID:175
Password : 0010

(D New member registration

Mew Member Registration

ooooooo

Hame (as shown in passport)”

How to register a new member via the app

5. Enter user information

You will be redirected to the user information input
screen. E-mail address cannot be changed. If you
want to use a different address, please restart

registration.

After you enter details, a confirmation screen will
be displayed. When you see "Are you sure you want
to register?" tap "Yes" to complete registration.

If you close the app during registration, you will
need to start again by entering your
school/organization password.

nnnnnnnn

6. Registration completion
After registration is complete, you
will be prompted to proceed to the
application or return to the top
screen.
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Member registration and application procedure

(2) Service application

11:16 wll T -

@ User Information

eeeeeee
ppppppppppp

Information  gafety Info

Privacy Policy ~ Language
nnnnnnnn

cccccccccccccc

[

<

How to do a service application via the app

- 1:38

Email address
Are you 18 or older?*

User type*

Service applied for®

Membership Fee Billing
Destination name*

1. Application registration
Tap "Service application” on top screen of the app.
When redirected Tap "+" at the bottom right of the

service application list.

Note: If the "+" button is gray, you cannot make an
application because payment has not been completed
for another application, etc.

ol T om

for and who is paying the
membership fee, etc.

2. Enter application details
Select the service you are applying

13:3 ol T -

3. Confirm registration details
Confirmation screen for details entered in Step
2 will display. Check to ensure details are
correct. Fees will be calculated automatically
based on duration of travel.

Note: Amount will include a processing fee.

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved. 6



Emergency
Assistance
Japan

Member registration and application procedure
|

@ Service appl Ication How to do a service application via the app

13:50 atl = @ )

< m & e

[OSSMA ] Notice of successful
application invox

students 11:39 @ -

Thank you for using OSSMA.

1’-\-1’

The application for Petrie has been completed
successfully, for travel to Japan beginning 2025/01/01.

Some features of the app will not be available if you
have not paid.

Please make a payment from the "Payment" option in
the app.

* Please do not reply to this email.
Instead, please contact the following address for any
inquiries.

Emergency Assistance Japan Co., Ltd.
OSSMA Office

students@emergency.co.jp

4. Registration completion | e
After confirming the details in Step 3, tap "Apply.” The details Registration completion e-mail

will be displayed. Tap "Yes." _ When your registration is complete, you will receive an e-mail
After the application is completed, you can either return to the like the one above.
top screen or proceed to pay. Note: When your registration is complete, a notification like the above e-

mail will also be sent to the account of your school/organization.
Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved. v




Member registration and application procedure

(2) Service application

11:16 wll T - 14:10 il T .
<
INBOUND ’:‘EW
8 g =)
Account plovice N payment
£€3 setting
@ @ O]
,,,,,,,,,,,,,,,,,,,,,,
b
Torms of Use A &
ccccccccccccccccccccc
Setting:
© N ® ® © Y& © @

Make a payment from the app

Tap "Payment" to display the payment
list screen.

If more than one option is shown, tap

your selection from the list.

Emergency

Assistance
Japan

" SMGL B 15:28 94% w.
@ stg.tink.mul-pay.jp

RO -

— CFARAE

How to make a member payment via the app

12:43 il 4G - 10:54

<

BXIWFh =

BZIVWFRENRTULELL,

EZIWFHE

INBOUND

T G
B  Aoolication Detai

il 4G .

[c]

Payment by credit card is recommended.

If payment is done via a convenience store there could
be delays in completing payment. This could occur for
example if the payment deadline has passed or if the
required customer number is not known at the time of

Hgymgn!
Pay from Payment screen

After payment is completed
After payment is completed, items
that had been deactivated will be

available for use.

After selecting the appropriate payment option, you will be

redirected to the Payment screen. Select credit card or
convenience store to complete the payment.
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Member registration and application procedure

@ Service application

A

COEFFIITH —ERCBRHAMEEEFLT, H0ASTEVET.
TRESALVAFEZ T ELEO TR .
BEINFEEEHEVELET .

m SEIARE

= : OSSMA-TEST

&2 : 3,630

iR 1182

RIERER : 3,812

A—4-ID : bd1c4426a1d781dfc393330bad
A= PELA : dummy@emergency.co.ip

o o e o o o o o o o oK o ok o R S Rk o o o ok o ok

BHWFEZOFRIONT

o o e o ok o ok ok ok ok of ook ook of ok oo sk ok oo ok ok of o ook ok ko ok o
TREUIEIEPITALT, NS - BHANWEES E TSR (AL,
R, CHIBSNZRETFEREZERL, BESEOIANEHELET.

https://stq.link.mul-
pay.ip/v2/plus/tshop00065745/checkout/ 1fcBaf66b2e9fe89e8efd0609
090eabc94723bf7e29d7f024744957c9fd0c786

( EFEURLOBEFNEAIR : XXXXXX)

HAA— ISR EFATELALEEL THNET .
AA—JNREBVWTEEZEEUARFTOTI TR T .

HEMICH T AEMA BN AT IATEE A SIS SR TOEBIES.

A A= JACHDL RS S, THERENET .

TS ST SIS SIS ST SIS ST TS AT

BREIEE%R : OSSMASEFEBHASY—H—ER
A=ITELA : eaj

ERES : 09000000000

bl : 10:00-17:00

TSI SIS ST IS SIS ST

Emergency

How to make a member payment via e-mail

n SIMEL B 15:28 94%, -
& s1g.Enk.mul-payjp

¥3,812

HIIWFHE ——

BXLWFRENETLEL.

7Ly b A= iR

EZIWFRE

Payment by credit card is recommended.

If payment is done via a convenience store there could be
delays in completing payment. This could occur for example
if the payment deadline has passed or if the required
customer number is not known at the time of payment.

Pay via e-mail

12:43 ol 40 W 10:64 ERECE N
< <
MOOUND o -caoen s @[] M0 ®
[E status of insurance J (3) ststus of insurance
B Aepiication Detail . B Acelication Deta
+
@ % @

After payment is completed
After payment is completed,
items that had been deactivated
will be available for use.

After completing the application, you will receive an e-mail like the one on
the left. Please click on the link to be redirected to the Payment screen.
Select credit card or convenience store to complete the payment.
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Member registration and application procedure
(@ Paying the membership fee: credit card payment

Foom N The Helpline is grayed out until the system recognizes that the
BRILFHRE payment has been completed.

However, if those items are still grayed out after a few hours,
please contact the OSSMA service desk.

— BXIWFHiE ——

BXUWFREHNETLELE,

Enter your credit card
information on the same
screen and complete the
payment.
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® Paying the membership fee: convenience store payment

Member registration and application procedure

0l 71

mo woo - : o
5 = g 5 =
EZHWFHE HIILNFHR LAWSON 5%IWES 92429152482638
= = Eswex @ ALY R D
arxeE=Z
cHETaOx
T . | EFZIWITDOWT sXHLOTR

. ¥3,812
e

(D) Select "Convenience store" 2 Check the details @ Follow the on-screen
payment and choose the _and if everything is instructions to pay at the
convenience store where you will - t
pay (options include Lawson, correc_t, tap convenience store. _
Family Mart, Ministop, "Confirm." If the payment deadline has
Seicomart). already passed, please contact

the OSSMA service desk.
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® Paying the membership fee: convenience store payment

For a convenience store payment, details of the
payment method will also be sent to the e-mail you

have registered with the app. .. . .
‘g _ PP , The Helpline is grayed out until the system recognizes that the
A B SRESSZINGES OSSN SE ==k«
payment has been completed.

Member registration and application procedure

HEU—EAREFAF Bl & <system@p0imul-pay.com
To

AATZIEL =

SIS s e However, if those items are stllllgrayed out after a few hours,
T please contact the OSSMA service desk.

EE (U k) f:0sSsSMA EAD
E=Sbr=1:i=4

Rhiti= : 3,812

ESTIILERR 1 2024/10/22 23:59

HBTIWVICIHBEFEES | L EE2ES I W ETT .
AEEMEN. COAJEHRILT. OAEFTaEFs<iEE0.
EBFLWIEEREDHEDDET .

mloppi TEOIBITILLTTE

EEEES : 92429152482638
TEEEES - 8839

. Loppilm=Ra b JEIEIC LF%F§%;5%QG\7§ EFEIRLTIEST L.
[BEFEESIEAIL. A '*1§¥F' LTLEEL

rEREsS1EAT| LT 15

=R lcAEE b

. ENRIEAfoER T!ETJ 3U§ﬂ‘J—AW Eﬁtoﬁ}u "<*'Efb":

. RELSIFH|RICMHGATEEL T4 BRITmD <&

[N N

HEAISBEEERF P L AEDEELTEDET.
FEA—IAEERVTEEERLMRETOTITRIUIEEL.
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How to change your user information
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Edit User Information

Confirm Update

Account
Affiliati Aftiliation
(© User Information el
e osSMAKS
Q o User Name*
A 8 Attitiation User Name
Service = B
FAk E
Accoun t Application Payment OSSMARS 1 FXb E
User Name HName (a8 shown in passport)
Test Hana
tg; Settings Tar Name (as shown in passport)”
Successtully Updated
Name (as shown in passport) Test Hana Date Of Birth
(©) ) ©) Test Hana wean202
Information Safety Info FAQ conder
Date Of Birth
Date Of Birth* Fomale
1998/12/01
%, 1998/12/01 ~
Terms Of Use A (4 o Phone Number(Japan)
Pris Poli Language
rivacy poliey Settings Logiodw Gender”
Female
Male (@) Female
e Phone Number (Japan)*
DBO74126836
08074125836
Qo © © @ 0 ¥ O m E
v Lo HelpLine Information A g e nforma
— —

(@ Enter the items you
want to change, then tap
"Confirm Update.”

@ Tap “Account.” @ Tap "Edit" in the

upper right corner.

@ Confirm the changes
and if all is correct, tap
"Update.” To make
another change, tap “Fix"
to return to the input
screen.

® You are done
when the screen
displays
“Successfully
Update."”
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If you want to change your service period

@ User Information

Service
Account t Application Payment
£§3 Settings

Information safety Info FAQ,
%,
Terms Of Use A &
Privacy Policy Language Log Out
Settings
L HelpLine Information A

Service Application List

OSSMA Plus @
Departure: 2024/12/08 ~ Return: 2024/12/31
INBOUND ®

Start Date: 2024/1202 ~ End Date: 202412007

Status of Insurance

B aspiication Detail

Application details summary

Date of application
2024012002

Email
User type
student

Service applied for
INBOUND

Membership Fee Billing
Destination name

Fee
Heta: you e
Heta: mount inchading

Emergency
Assistance
Japan

Edit service
content application

INBOUND
Membership Fee
Billing Destination
Membership Fee Billing
Destination name*
P PLEE
INBOUND
Service start date*
2025/02/01 A
Service end date”

2025/02/03 hd

Hationality®

Argentina ~

= =
Confirm your edits

Confirm registration details
Affiliation
OSSMAXT

Date of application

wzanzn2

Email

mpdocomoSSgmail.com

User type

student

Service applied for

INBOUND

Membarship Fee Billing
Destination name

D Tap "Service
Application."

@ Select the
application you want
to change and tap
"Application Detail."

(® Tap "Edit" in the
upper right corner.

@ Enter the period you
want to change, then tap
"Confirm your edits"

® Tap Change

To make another
change, tap "Modify"
to return to the input
screen.

® If you want to
make the change,
tap "Yes."

If you want to
reconfirm the
details, tap "No."
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Service detalls

ARV EATAALTFLREVA Y—ERHA K
T O AT AT LRI AF—E R i, HFELTU B naAs, BETE BT ol Ml eoae
CEafEMIOPIP—ERTY,
Service Application List Application details summary
- g -
INBOUND ® 1. MRS ?_ifiw\rzaeus,}‘xfm@wur:n-ae.l‘nﬁlﬁeuza’ il
(© uUser Information Start Dute: S0SEMIEN ~ End Date: S028M02/0 2 ik RHI=hnt e, RROBWE S TUBLE", 3570 —TRR-
Cancel : BElETERrCTaL LS, R TRIELET.  EaoRassETT.
mooy—tas BlreauEes.
Status of Insurance » — #XH . WhaLon A, torn, BRERCE A eI T HLET.
R = =] Date of application M-, ERNEE Eh LF N AoToa LS.
Account Rl Payment "
L B aeplication Detall 4 " —
Email .
mpdocama *i
@3 Settings e
User type e R
studant
© & ® Seorvice applied for i T
[Em——— Byt FAQ — [ AT AT RS A —C A s B L, TR E~ Rl T,
B AL EIT AL
SASAEEES 03-6371-0063  (os—srraviayiess
wifenirsorare—y wasL ATy ikikiTEr.
?(A ) o EM—FrnTizey s . M. aoaondioer.
Terms Of Use & Membership Fee Billing wkAoli. sEN. PhEc ot AT,
Privacy Policy Language Log Out Destination name
Settings peser:a
o 2 e mEERW
ev—azial
aitxmvi—rxu'o:muu ui .
Fee S9—eanEEEm e b o
— kit B aenicn s EagksceaTrie, ;:('”_“:::‘Tf;? “f;': *‘“”‘_’”‘“‘i"ﬁ”""““-‘*'
OSSMA i e : ofbbuse nlnres. cilokie, IFEE Woassokisive
Ceparture: 20241211 - Return: 2024/121% 2 Earis ‘l“_nxw!!lu <. 2 BA 2ig be
s byt b e A ces i, Bl i il or
HLARORY EL
— Biies b Aol ke _
@ ® Y ® ® ( @ YK ® @ BuAbeTr—L https://ima.eai.ne.ip/
Location Help Line Information Account pow i . Mion =

@ Tap "Service @ Click "Application ©) Tapl)' "Service
Application." Detail." Gu@e for the
service you have

applied for, to display
a PDF of the service
details.
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Contacting the INBOUND Heleline (24/365)

If you have a telephone line in Japan, please contact us by phone.

11:16 all T =) 13:59 all 5 .

11:29 W 4G = 11:29 | 5G .

& ima.eaj.ne.jp & ima.eaj.ne.jp

Emergency O %1% / Female
@ User Information rA?SIS‘FanCC‘ -
apan A—JLF K LR / Email Address

If you have any problems, please contact us by

P\ Q = phone :
service - Inbound Medical WEE®ES / Phone Number

A
Toll-free number search

Application

Assistance
County you e calng rom Inquiry Form

{ ] K24 / University name FRYEE/ Language
O B35 / Japanese

HRFFAR / Nearest Station

{§3 Settings

® & ©)
Q %88 / English

e Syl e M ES / Student numbe
S /Stu ul r
If you cannot find your country or the toll- O HEE / Chines
free number is not connected, click here. L HiEEs / Lhinese
22#EH / Desired date of examination

%, £ / Name
Terms Of Use A [» — —
Privacy Poli Language
rivacy Poliey Settings Log Out ‘ Click here for INBOUND )\
— - BREFRLE T SHEH / Reason of
“Please inform YOUR NAME and NAME OF YOUR 15 / Sex examination
JN\mS\mU M-haqauc\all. © E1% / Male

NS -if you do not have a Japaws!phone line,
pleasdmme twemn B form X=—JL7 K LR / Email Address

ol s e o @ o @

nformation  Account BT S / Phone e s

Tap here for INBOUND users. . : i
@ Tap here fo OUND users (@ Enter the information and tap "Submit."

Note: If you do not have a We will contact you via our helpline.
telephone line, please tap the form

and use it.

(D Tap the "Helpline" phone icon.
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