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Emergency Secure Plan (ESP)

for International Students & Foreign Researchers
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Inbound Medical Assistance
Service (IMA)

A

Emergency Expense Insurance (EEI)
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Services H—EXRE

24 hrs. Trilingual* Medical Assistance
205F8 34 EBATAHILTVREIVR
*Chinese, English, and Japanese

Non-Emergency ¥
- Reference to an appropriate, nearby medical facility

EREEEN
- Interpretation at, or on the way to/from, a medical

facility via three-way conference call

EREETO., XIEIERHEEOEEBEPICETH=BMEFTER

Emergency Service &8

- Arrangement of transportation to a/another medical
facility in Japan or in home country
BAERNRUREOEFERE~ D% (55kk) Fi

- Contact to & assistance for family in home country
BERE~NDERRUEEXE

- Funeral, etc. in Japan and/or transport to home country
(in case of death)
BARERATOEBRRUVBE~OHMEFE FETHE)

Coverage HMENE

up to 2,000,000 JPY in total per case
1EWIZDE 52005 A ETHIE

-Emergency Reunion (upto 3 persons) - Rescue

PIEEER 34 LR) i - B

- Round-trip Transportation - Funeral in Japan
BE-BRBOEEREE ENEERE

- Accommodation (up to 14 days) - Post mortem Treatment
HEE (148 LR) ERLIEE

- Interpreter - Repatriation

BREAZE AEBEE

Applied Cases xt R 2B

Hospitalization for 3 or more consecutive days, distress,
death, etc., due to an accident or illness occurred in the
period of enrollment/affiliation in the School of Science
AND in Japan.
BERAM-BRRICEETH OB AENTRE - REL-BH-KREE
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/ Non-Emergency Service Network Emergency Service Network \
( MAS Operating Company \ o~ “
“t““" Emergency Assistance Japan (EAJ) Family in Home Country gy
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EEI Underwriting Company

SOMPO Japan Insurance
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Medical Facility School of Science
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ESP Members

I'll be hospitalized for a while. My parents want to come from my home country and
stay for some days but it’ll be hard for them because they only speak their native
language and it will be expensive. LIga< Al 2T ElcH>T-DT. BEDHERADELTHFERISE:
WEESTLSA, BRIFBEZBLNGELT . SEOBANI MDD TESTLVS,

I have no idea which hospital | should go to.
EDFEREZZTIIERL DDA,

I’d like to call a taxi to go to a hospital but

cannot because of | can’t speak Japanese.
Expenses for round-trip transportation, including flights, hotel, and escort-interpreter
arranged by MAS for your parents as well as the arrangement fees are subject to
compensation by EEl. CEERO=HICMASHAFET 2EERE MEEREZET)., ATLHK, TXa—+

BREK. ZOFERHE. HERITHHIIBERZZEEDOBERR TS,

FARATDIZHI L —EF V=L BREHEEE TG,

| cannot explain my condition to a doctor well.
EEICASOBKRESEEHETELRL,
| have severe medical problem and my doctor recommends that | continue to receive
treatments in my home country. | need a doctor and nurse to accompany me there.
It’s too difficult to understand my doctor’s BEDT0. BEICR>TABRESET 3T AEICBOONT =, 112, REICIXEMEE BROHEROHSBEL,
explanation about my condition and
medication instructions with my Japanese skill. \9
BHDBAREENTIE. EENCDDEHEREEORALED
BRBFHLTETHOOSAEL,

Travel expenses for a medical team to accompany you to a receiving hospital in your
home country will be arranged by MAS and are subject to compensation by EEI.
MASHSFEY 5. BEDZ ARKBREE TORTERVTEBEE LEEIDHENR TS,



Eligibility mA&ig

Status 545 Section in charge 5%

Foreign nationals who are part of the Graduate School of .
Science and Faculty of Science, Tohoku University (hereafter Required student (degree & non-degree) | Student Support Section
referred to as “School of Science”) or a related facility as L7y P (ERE-FERE) (Academic Affairs Division)
students, researchers, or visitors. . - =5 (% E
ok FRE, RSHEE L TRAKS RS IRBEFRA BLH (U, short-term visiting trainee ;ﬁf.?ff 7(?;3%6"%3
rAHR)) RUBERITHET SAE A, Optional RIS L e

(Recommended) General Affairs Section

Effective Period &R EE R researcher BT

From 0:00 a.m. of the first day to 12:00 p.m. of the last day NEABRES TEL: 022-795-6346
of expected enrollment period

& =] il NS B HE £ : : S
EET EHIM OB B F R0k DRI B 41%12:00(24:00) F T —— ‘ Fee %o ‘ Status (e.g.) &%

Premium & Payment Method ##-%iL.%5:% non-degree student EEHE

Lyear ¥1,000 short-term visiting trainee  #3IsARHEE

Pay the fee (1,000 yen/year) online or at a convenience store with
the “customer number” and “confirmation number” given to you

ia email 2 years ¥ 2,000 new master’s student [EEsp ey
vi il.

*Handling fee (¥182) will be charged additionally per payment. 3 years ¥ 3,000 new doctoral student Br®RARELE
AUSAVREFERLIFOAVEZ TV RRA N7 THE (1,000/4F) X o TS, 4 years ¥ 4,000 new undergraduate student =rspess

*REBHFHE 182M) AHMYET,

Framework #iEnL<{A

¢ Inbound Medical Assistance Service (IMA) is to help ESP members with difficulties regarding medical care mainly due to language

problems.
IMA consists of two types of assistances, Non-emergency and Emergency, and both are available only when ESP members are in Japan.
Non-emergency assistance is provided at the request of ESP members or a person in attendance. Emergency assistance is one-stop,
comprehensive support if an ESP member has an emergency, such as hospitalization for 3 or more consecutive days, death, etc., and shall
be provided with the consent of the School of Science. The ESP member is responsible for the actual expenses, arrangement fees, and
additional fees charged by the services arranged through the emergency assistance unless covered by Emergency Expense Insurance (EEIl).
AVIRYURATAALT VRV AY—E R (IMA) (&, ESPIIAE D, EICEEZERALT SERBFROEMBEEIIET LD TY . IMAITEREERFFOHEEN Y, L HELESPIN
AZEN BARERIZWSEEOARESNET, BRTIURAVRIE ESPIMAZE R ZDFRANSEFETHIENTEET , RRBHT LRIV R(ZESPIAE OEHEIA LLED AR
LRCHEDRARBICEHFTIIVAMN TRHREXEY—ERT. 7ORAVADBBICIZRAELTABRORBEEBILELFET ., REB T URAVRAERBLCFRLZY—EROR
#. FEH. AREADSS. RERERRKRE (EE) OMEFRTEVILDIC OV TIE ESPIIAZEDOBERIETT .

EAJ will make every effort possible but may not be able to provide services in some cases, such as strike, traffic/transport restraint, riot, explosion, natural

disaster, terrorism, war, nuclear accident.

EAIFH—ERDRBICRABROBAZISEELTVET A, RS F B -WEFHIR. R, EE. XK 70, 8% NEL. RFHABRFICLYY—ERZRBTEGVLHYFET,

¢ Emergency Expense Insurance (EEI) is a contingent expense insurance contract between SOMPO Japan Insurance Inc. (hereafter referred

to as “SOMPO Japan”) and the School of Science, the policyholder who has the right to make an insurance claim. EEl can only be used for
expenses charged for services arranged by or through MAS Emergency assistance with the consent of or at the request of the School of
Science as set forth in “Emergency Support Guideline for International Students” determined by the School of Science.
REBEARREEDF HAREBRD vV (UT BRI VD ERTBLEONEBITERRIZREZNTT , RIREFROEFIZNETHLIAHMBNELET,
EElE. AMBDEDHSMNEANBFESRARIBERRRRIREOIET ABBEEABBEORE KBEESFTMASEEE TV RAZANFRT 5 —ERFICOHFBRINET

* Emergency Secure Plan (ESP) is the combined plan of IMA and EEI. Application for only IMA or EEI cannot be accepted.
BRRERLTT (ESP) [ MASEEEID YR TS5 T MASHEEIDE L LM R ADAIZMAT A LETEERFA

Remarks mzE=mE

¢ Degree students and non-degree students (hereafter referred to as “students”) shall also be insured by the Japan National Health
Insurance (NHI or Kokuho) and JEES’s Personal Accident Insurance for Students Pursuing Education and Research (PAS). It is advisable to
have additional life, accident, and/or medical insurance(s) for cases and expenses that are not covered by the aforementioned insurances.
ERERVIFERE (LUTFIEE D . BREEFRR (ER) RRIEESZEREFRARKEGERE (EHIO ITMALTNEIEELET -, ChoDRIEOBEHENDEH - BRE
WHET LS. 5E. ERRIRFCAHEMATLIEESBOLET,

* Those who are not students and wish to be ESP members are strongly recommended, prior to their arrival in Japan, to buy life, accident,
medical, travel, and/or study abroad insurance(s) that covers cases and expenses occurred in Japan.
ZFHEUNDESPIMAFLEEICIE, BERTREL-EH-BERZHETIEG. 5. BER. RKIT. B2RKRFICEARICNATHIEEEBUERELET,

In addition, ESP members are strongly recommended to buy liability insurance.
ESPIIAFEICIE, Bl EFEERRICMAT 5 EEMHERELES,

Handling of Personal Information f&A&®RaEYHEL

The companies involved in ESP: Emergency Assistance Japan Co., Ltd.

* shall not use ESP members’ personal information provided by the School of Science or obtained BARIY—Iz2y—FLREV AR S
in the course of their duties (hereafter referred to as “the personal information”) for any T112-0002 RFHIXRE/NA)I1-21-14
purpose other than implementation of the contract. TEL: 03-3811-8160 _
* will not disclose the personal information to the third party other than the School of Science URL: http://www.emergency.co.jp/
without ESP members’ consent, unless required by law, or unless necessary to save their lives
and property*. (*EAJ, the MAS operating company only.)
ESP members shall be deemed to have consented to the handling by paying the ESP fee. BRI BROv/
SIBRA (5, AEMBA ML R EEH ENYBIESPIAZOBARR(UT . EAFR)EZHORET L0 B 815 T1608338 HURAHIIE R AEATIE1-26-1
LER A, FAORELNHHHE  ERICEIETREERDONIISE . RUESPIAZE DL MEQREDHET B E+E TEL: 03-3349-3111 _ _
B, 31224 IHEAMEHREE =FCBIRLEL Ao EAJ (MASEI &4 (COHEA. URL: http://www.sompo-japan.co.jp/

ESPMIAZE (&, ESPHE DTN EYCOBMYFWIRELLLDLERLELES,

Contact piats: 2panese/English
m Student Support Section,
ca G g School of Science, Tohoku University
= D RAKFRFREFHRA B
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TEL: 022-795-6403
Email: sci-sien@grp.tohoku.ac.jp
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