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IMA How to make registration and payment

Step 1 Access to https://www.eaj.ne.jp/ima and login.

Step 2 - Enter dates of study in the university (") and check the IMA

' service charge
* “Dates of study in the university” means:

\ - Starting from Fall 2024 = 2024/10/1
Step 3 Enter your personal information. - Starting from Winter 2025 = 2025/1/1

- Starting from Spring 2025 = 2025/4/1
- Starting from Fall 2025 = 2025/10/1

Step 4 , Select payment method. NOTE for non-degree students i.e.) Research
students.:

\ If your enrollment period stars in the middle

Step 5 ‘ Make payment total amount . of the term, enter the date as shown in your

Letter of Acceptance.


https://www.eaj.ne.jp/ima

O O A / LOGIN SCREEN

O%4oa—Fei20 —FEAALTA,  Enter login code and password.
#12BEETY. Y Items in red are essential )
#0447, —F / Login code: Logln COde . tOhOku
¥4 AT —F / Password: PaSSWOI‘d :tOhOkU
A% 1 f Next
OG- FN A - FEREESTYHLAR. TR TER SIS

BRAR 6FF R 2 AMIMAKE S FHRO HRLEHEIL . TROEAVE FEME T BRI

IR
@: Contact to the following Sales
BRIy x 720 2 AT EEER Department regarding your
e b : FH9:00~18:00(+ HRH ) membership charge or your
i registration of IMA if a period of your
£k : 03-3811-8310

study in the university exceed 6 years.
E-MATL ! ossma webf@emergency.cojp
Emergency Assistance Japan Co., Ltd.
Sales Department

Business hours : Mon~ Fri (ex holiday)

9:00~18:00 (Japan
J Norton time)

SECURED TEL :03-3811-8310
. Symantec

ATk U T MEREEER T, SELEESEEE ICHE L TE T

(B4 e %58 8t | (EEHEIR
(C) COPYRIGHT 2010 Emergency Assistance Japan Co., Ltd. All Rights Reserved




STEP 1 STEP 2 STEP 3 STEP 4 STEP 5 STEP 6
TR R A T HESR HEA HEARNEREE  BHART HX L Fix

O Bl%3 / THE IMA MEMBERSHIP CHARGE

IMA & (F#3d) The IMA membership charge (Including tax)
~1258 1,650M Up to 12 months JPY 1,650
~245 8 3,300 Up to 24 months JPY 3,300
~367 7 4,950 Up to 36 months JPY 4,950
~485 R 6,600
~607 A 8,250 Up to 48 months JPY 6,600
~724R 9,900 Up to 60 months JPY 8,250

Up to 72 months JPY 9,900

TELEE T, BB A A e S E T B I ELLLET.
T -ERBAEIHFE0OAE. TOEIERLEEA~HEATE .
The IMA membership charge will be calculated automatically when you enter dates of your study

in Japan.
52+ HAR A / ENTER DURATION OF STUDY IN JAPAN

Enter dates of your study in Japan to calculate the IMA membership charge.
o — 2 RS-0 HAREE A DL T Y —F 2EEEFETELE T, | Students who enroll in the university for

Autumn admission

x Items in red are essential Start: October 1 - Finish: September 30
. L, ) Spring admission
-15 H5HTE BT
xﬂj_‘?l"ﬁ“ RHRALBEETT . Start: April 1 — Finish: March 31
-t AR E % |— wv|E| v|A| v|B
Start (yyyy/mm/dd): *No matter whether the last day of the term
H—E 2 TH - |_ V|¢ | V|H | V'| A is exactly the end of the month or not, put the
o . date as above to fully cover the whole
Finish(yyyy/mm/dd): enrollment period .

*For non-degree students i.e.) research
=t 2R E~ i [ Next| | students, put the date as shown in your Letter 4
of Acceptance, _




O R£E1E / YOUR IMA MEMBERSHIP CHARGE DETAIL
H—H 2B B / Start (vyyy/mm/dd) ;2017704001
T —F' 25 T B / Finish(yy/mm/dd) 1 2017/08/20
H#Y / Duration : 1
F1E(#4ir) / Charge(Including tax) " 16508
BIEF R / Payment fee . 1821
HEAACHI-T
. @ Before paying
N JT‘;_'R._E‘LH}# _ Payment method
%Fﬂ%ﬁﬁm]: OFaEFraniaAid <> Credit card (Single payment)
LERBUER A < Payment at convenience store
+ DLbath—F{—L There is a fee for this payment services, which you
+ O E =L must pay in addition to your membership charge.
B4 & TH LRI C 6 R
a0 EBREFHEIzS8aET IMAIS NOT overseas travel insurance. IMA will

+ IMAIZ# & BN S LT ST
o — 2 Tk B EETIREE T AR

provide you with assistance services if you encounter
various accidents or disease while you study in Japan.

{BLA EEREE AET | (EEE R

(C) COPYRIGHT 2010 Emergency Assistance Japan Co., Ltd.

E% [ Return| BRIAFIFE R~ —2/~ [ Next

All Rights Reserved




O HHIANZEEEH / YOUR PERSONAL INFORMATION

) ZHIAE 53R / Personal information

=R CEMIN 2RO ERF L AT AL
w|1.EEBTT, X Need tofill in all items in red

- 1% / Family (171 LLIEH
#ZFIAES / Name: -
e £ / Given (1) A BF
}EQJ Y AT—FREd Last Name () YAMADA
" Name in Roman alphabet: First Name () TARO
JEERH
%{Date of birth (yyyy/'mm/dd): |1EBD V|£E| Vﬁ | V|EI
318 / Gender: OF 14 / male Odrtt / female
¥ A—JIL7FL A / E-mail:
ATl A B KECA—IL 7FL A BT ALY
. FEES

" Student ID. number:

# P ER / Faculty or School:
ZF / Dept:
£2 / Nationality:

E Z / Return|[BIAFREEZ~ —2i~ [ Next

T HEnf e | (EAEERIREE A | (TEB R
(C) COPYRIGHT 2010 Emergency Assistance Japan Co., Ltd. All Rights Reserved




O HHIANZEEEHR / YOUR PERSONAL INFORMATION

O ZHIFIE %58 / Personal information Exa m p I =

ERICEMSN SO ERREA AT S,

|2 WEEETT .

s~ FFEE | Name. Y / Family | Yamada (1 LLEd
% / Given |Taro () # BR
ﬁ;uﬁhbﬁéa Last Name Yamada (f3) YAMADA
Name in Roman alphabet: Firzt Name Taro {3} TARD
AR [1990 v [01 V|8 [01 v]B
Date of birth {yyyy/mm/dd):
3£ / Gender: @F 1% / mate O 14 / female
e " _ . yamadg@gmail.com
FATITEL A et KPCA—L PFL A& BRT AL
7 RES 5123456
Student IL.D. number:
WEER Faculty or School: Science
ZF  Dept:
[El£2 / Nationality- Brasil

E © [ Return| BRIAFIRHESE —3/~ [ Next

T HEhPERIE | (B BHRFSE SR | (EEBIR
(C) COPYRIGHT 2010 Emergency Assiztance Japan Co., Ltd. All Rights Reserved




O HHIANETES / CHECK CONFIRMATION SCREEN

(O ZHIFETEIR / Your personal information

CFIFES / Name: if /Family Yamada 55/

Last Name YAMADA

Maf—r#REE /N in R Iphabet:
A4 —F$%50 / Name in Roman alphabe First Name TARO

45 AH / Date of birth (yyyy/mm/dd): 19005018 01H
481 / Gender: Bt

A=) 7Fl 2 7 Email: vama@gmail com
FEES [ Student ID. Number: 8123456

ZFEFR / Faculty or School: Science

%] / Dept

[E#2 / Nationality: Brasil

Given Taro

FElDEIAR FRUAFESIERE NI IMAY —E DM T iEsld |
1REICERL T BRI v — 3zl — 7 w280 3 R FIET @
FAFRUERWECEER T T2l A FEED L R —E2OF

®E % [ Return| REL TERLIAT [ Next

| have checked the above and confirm the
IMA service. And then | hereby apply for the
IMA service with my consent of releasing
university and/or medical services providers
my personal information such as sickness
and/or troubles that becomes known to
Emergency Assistance Japan Co., Ltd.

B EERFEE SR | IEEEA

(C) COPYRIGHT 2010 Emergency Aszsistance Japan Co., Ltd. All Rights Resarved




O HHIAHET / COMPLETION REGISTRATION

Accepted your registration.

P _ @ Thank you for your advance web registration of
i} _EIBEF]é%:rﬁHT;"ﬂELJ.:., ~= | the IMA membership.
IMAY — 2T HBRL AL IIEE, BUEDTE

I o o - We have sent a confirmation e-mail to your e-
CEIRREELIA N T ATBRARMTA I EEEL 1o address you entered in this website. Refer

SIFRESFILNTEEEIRT S 40 “Sample e-mail No.1”(P.10). Select payment
ERUSZTILET. BMATRILEEA method below.

This enrollment will be valid only if you make
the payment.

O BFIAFEEIR [ Select payment method Those who have

chosen to pay at
convenience store,

O h—F Credit card don’t forget to go

ZFIABTEED —FI3 VISA- MASTER*7JLIE . Only VISA and MASTER Card are accepted. there within 7days

# SN —FTHE- TS FIABEHINESEIEANET, to complete the
payment!

AVEZ TR0 Payment at convenience store
AESTE BRIZEEILCGEEL Make payment within seven days after your transaction.

FiLAE O Yy —F. O TR AR EL
Transaction number =1{1T&S:imal70009
SRE [ Next

A EFEE A | (TES]A

(C) COPYRIGHT 2010 Emergency Assiztance Japan Co., Ltd. All Rights Reserved




Sample e-mail No.1

IMARR AT TESE
EWA ¢ [ ossrawek@ererenoy.oon | B(ERA R
e D2 TEIGHZTE 073 AM
To ' [ remi@ermergency.m jp
Yanadats

EIE!:I? =T /REJJRHE"C ?i(lﬂu) BFER/BEET -2
FINAD ICHBBRAANEE BIchYS e S TS0 ET,

Yanadaf3 D ERERATETITHTEL 2

<FE>

CD A = LIRSS LT,

BHRARETICEIS LYy FA—- FRAFERZR I EZ D A2 F 7HEILLTO]
¥ IEEEER): Al EERINEAIEERVOLERIEY IEA,

TREPAAEE RO . FEEIA0ELLES BNESELERE
HETHIERHEITENSET S,

~ BRI F~
/

FEES J Transaction number:inal 70035
%8 (A / Charge(JPY):1,080

[IMAF|FREART / IM& Service]
H—t AR/ Duration:2017/04/00~2018/03/31

>

Return e-mail from EAJ
Title: Acceptance of IMA enrollment

From ossma_web@emergency.co.jp
Date 07:31 AM 2017/ 3/ 27
To your e-mail address

Dear OOOOO

Thank you for your enrollment of “IMA (Inbound Medical Assistance)” with EAJ.
We have accepted your enrollment.

<Remarks>

The e-mail is the confirmation of your enrollment.

This enrollment will complete only if you make the payment of membership charge at
convenience store or by credit card.

2¢You need not to pay any amount when “Charge: JPY 0(Zero)” is shown.

Please confirm the content below. And contact to EAJ Sales Dept. with your transaction
No., if you desire to make any change.

~HIAKNZ/ The enrollment content~

[Z=E#I5%F / Personal information]

Eb%“ / Nanme:YamadaTaro

Nane in Roman alphabet:TARCYAMADE

CHEHB / Date of hirth:1830/01/01

TERI / Gender : B 1%

A=WFFL2Z /E-nail: henifenergency.co.ip
FEEES / Student 1.0, number:5123456
%8R/ Faculty or School:Science

EH / Dept .

EFE / Nationality:Brasil

BFEIv—vzo-7o2 A 0ARN et 2EL
http://emergency.co.jp/

TU2-0002 BEEHIREATIN-21-14 HREE L
TEL = (03)3811-8310 / Fas: (03)3811-8311

E-mail: ossna_weh®enerzency.co.jp

EFEERM A~%& 9:00~18:00 (fRBEK)

Degree-seeking students who enroll in the university for
Autumn admission
[IMA Service Duration] for MC
2020/10/ 01 ~ 2022/09/30
For DC
2020/10/01 ~ 2023/09/30



mailto:ossma_web@emergency.co.jp

—
IMA BXZILLVFEEZ / IMA Payment Procedure

3 A FHIER / Sekct payment method >

FEITE2HEEERUN ), BiEATE2E 0, /7 Please seledt payrent method and olick ™ Mest™

CFHIHAEE /4 Purpose of the payment

=8/ 1,650
Service drargelJPY) '
BFEFEE S 18
Payment feel JPY)

s 5

SETEEE / 1832

Total amount] JPY)

EEHAEEBRUISE N, / Please select payment method.

Ok —F  Credit card

O = / Payment at corvenience store counter

p
L TEL 7 Mext

L% e

11



IMA BFZILLVFEEHZ / IMA Payment Procedure

U FFHIER / Sekct payment method >

BEILFTELHEEESEF T3, BiEATE 0, / Plesse ssledt payvrent method and click ™ Rext™

CFHIFHMEE / Purpose of the payment

=8/

Service chargalJPY) 1,650
BYEFEIE S

Payrment feel JFY) 182
SEtEEE /

Tatal amount! P 1,832

SR EESRUICA N, / Please seledt payment method.

@92k Rt Sreehit-aard If you select “Payment at convenience store”, skip to

make payment at convenience store for foreign
 students.”

O E' = / Payment at conve nience @ P.17 and refer to P.17-P.21 and the handout, “How to

[ IBE S Mext J

12



IMA BXZILLVELZE / IMA Payment Procedure

SEERIAFECA. £ Enter payment indor mation >

DL b h—F RO S EEEE ANLER, / E I
Please enter the l;ata necessary for Payment by credit cand. xa m p e
SEILLTTE S _ .
Favrment method f& / Sirele payrnent
n—F&=s/

Ciredit card membership number
DA T EBLT.EmT o8 JEAR S S
MHumarical data only.

H—FEHhERRE / -
Walid tinelhanthYear) .28 =

[rorrirrrrrrnn

.
HRIEE L/ Pavment J

i

CFIFHME /7 Purpose of the payment

=8/

Service chareeLJPY) 1,650
SFEFEH S 182
Pavrment feel JE)

HEILEET S 1832

Taotal armount] JPY)

13



IMA BEZILLVFELHZ / IMA Payment Procedure

FHLFEE5E 1 / Conplete payment

AUESE T ELT, IRAEEATIE 0 S Clidk TIEL S Naxt”

CHIFHAME / Purpose of the payment

=8/

Service charge {JPY)
BFEFEH 7
Pavrment fesl JP)

FILAE S Pavment
method

h—-t&=s 7
Credit card membership
rurber

FEhERRRA YY) S
Yalid time{honth Y ear)

1,650

182

—1&

etk ook ok k] 17

o/ 28

TEE S Mext

i

L% A

Example

14



P 1 1Y —
O AOHSCT5T (B Payment Accepted
EAJ will send you the email regarding
payment completion. Refer to “Sample e-
AR TLELL: @ mail No.2”(P.16).

If e-mail from EAJ does not reach you within

24hours, please contact EAJ.
*Please check your junk e-mail box too as
there is a possibility that proper e-mail is
classified as junk.

CEER BT AL FE L ANEATERER LU EBRIASE T AL R EVEIL T
MEERLIAICHBRIAR TA—ILEDI SR HEFRTIN. Til= x5
AR A= LTI 1PN T SRR SN ET O T A= T )

BT v/ 7R A A
=E <03

EERR] : FH9:00~18:00( BFE &)
TEEEE = 1 03-3811-8310

E-MAIL : ozssma web@emergency.cojp

Emergency Assistance Japan Co., Ltd.
Sales Department
Business hours : Mon~Fri (ex holiday)
9:00~18:00 (Japan
time)
TEL : 03-3811-8310

Top Page™.

15



Sample e-mail No.2
For students who make payment by credit card

IMAREE TOH LY
A [Hosmeaveblemerenoy oo (0858
B D TEGAZIE 0732 AM
To ! [ heriarmergency.co.jp
Yamadats

HEIv-vr oy —7o 240 AT et b)) ORFEEEEy -1

PIMAD ICE AR, BIChYDE 220 ET,
VamadatdD HPAFEEINPTTHL L 15,

PRAFOEE - EESF S0 FLSH, ENESEBERMEHET
ETH T&,

BEIv—-vr =728 AT a B
http://emergency.co.ip/

THZ-0002 FRECEEGNII-21-14 NREENE L
TEL = (03)3811-8310 / F&%: (03)3811-8311

E-nail: ossna_weh®enerzency.co.ip

TERRA B~ D:00~10:00 (AR

Return e-mail from EAJ

Title: The confirmation of the IMA charge payment
From ossma_web@emergency.co.jp

Date 07:32 AM 2017/ 3/ 27

To your e-mail address

Dear OOOQOO
Thank you for your enrollment of “IMA (Inbound Medical Assistance)” with EAJ.
Your enrollment procedure has completed.

Please confirm the content below. And contact to EAJ Sales Dept. with your transaction
No., if you have any inquiries or desire to make change.



mailto:ossma_web@emergency.co.jp

IMA B HLLVFHZ / IMA Payment Procedure

S AHRIER / Select payment method >

B 2R S8 0, BiEAIE D,/ Plesse ssledt paviment ethod and click ™ Mext™

ZFHIFHME / Purpose of the payment

%ﬁ, 4 1,650
Service charge(JPY)

BI5FEHL S 15
Pavrrent feel JF)

o g

SatEEE / 1832

Tatal amount] JPY)

HFHAEFEB RIS, 7 Please select payment method.

':::::'DL/:)I"”L 4 |L .r'r ettt
@3 =/ Paymert at corve nience stn@

p
L TED S Mext

., &

17



IMA BZILLVFEHZ / IMA Payment Procedure

SEEFIRAEEA, £ Enter paywent infor mation >

A TR A FRADLERBEESEASISN, S
Please enter the data necessary for payment at comenience store.

CFIAT 2O ZDEER S

Zelect convenience store

S

Marre

b a b ol
Marme in Foman alphabet

EahES
Phore rumber

C g AT L RS

E-rriil

[ZraU—3—F v|

[vamaDs TARD |
ERTIEAET

[vamaDa TARD |
ERTIEMREEN

[03-1111-1234 |

[varra@zmailcom |

[ HEET S S Pavment j

ZHIHMFE / Purpose of the payment

=87

Service drareeJPY)
BYEFR S
Pavmment fest JPY)
FEILEET S

Total armount JP)

182 M

1,282

Example

A}

—— Convenience store name

Japanese

A—vY

LAWS0ON
Z7sU——F == FamilyMart
ST MiINl
{8
TA)—veHy =
Daily
Aly—x2 .QH?. I
o}
-T2

Note: 7-Eleven cannot accept the
IMA payment.




IMA BXILVFEHEE / IMA Payment Procedure

HFHFFRO TN / Conplete

TAZTVAZANFERHOBLAAG S T LEL L TREOFIRTE T S,
BEHNOEE, ZO~N—NFEE N -EBSPUE TV ET . HFEMSD, DO —UEEIRIL TH RS
Ay,

A—22/ I= Ab I TERHOWOIRS

BEFES
NT68 78755
R3S
3769

SO DRI CETRAIE S
Plesse refer to “How to make payment at the corvenience store”

- Loppi®# B0 =, Efld 22 A Z RIETEEHL W TET .
Loppi T ERiA SR TL Thras05 LR Tl A TEZE L 2230,

- BELOLOR bEHFES SHIIES PLETY .
AEER RS, DO —UEHIRIL T, Do ZETES IS,

- IIREAERS fEE DRI Fe7at) T 0T, S BL TEEFTIES .
D.(:SDEE&%%_%‘ESEML‘R??&E&«

Please refer to an e-mail from EAJ.

We translated an e-mail sample text.
Please refer to “Sample e-mail No.3”(P.20).

T SIS L ST LS L LR, DU AR LT L0 3T LD

1. &R TIURIREREES e I BRI,

7= ThERELORS

BEHES
WNT69878755
HERRHES
3769

EFHL OB CBEATS /S
Please refer to “How to rake pavmert at the corvenience store”™ .
+ Famifi—+ D& A7 7 i) —7 — RIETEHEIHOLITET.
Famifs —F TERIAZFEFRITL TS0 LI | CL S THE RG2S,
- BEHOORE, SERESSERES L ETT .
ARER S, O~ —UEEIRIL T, OvE £ TH RS JE80h,
- FUiRERFERE S R AN T LN T O T, SRR TESIICIIE,
#HIOAMPEEADEERLIR TSI B A.
# A RERE T EE LTI TENE TR EIIE B AL B TRERL S

=

O RE R T 0SB R Y
A [BORETEREFAETL R yster@O mu-myoon | [G(E8E/2R)

A& D 20 TEBR 2T 07 AM
To S [ YAMADA TARD' < remiBemergency. m o >

TENADA TARD %

COERFCBARVSESTENET,
TEOAFICTHERLAAEFHTNTEI L0 TIWE0 L. SEHIRITICER LD
AVEZT VAR LFICTERLTE L,

BCiEEQI KT 22T
Frill-w—+

BIENAE
B8 (T F) BfiEte-L2i- -
TR 1 2017/03/27 07:36:00
i) 1 1,258M
HEHLLPR D 2017/04/08 23:50

EEELLOR. BEFES CEIEE DL 1T 5 UREERILETT,
AEEMAD, O ILERRILT, OvEZ IV AZFTETEFE S0,

WFanih—F TOEZLHE
DEHRES
INTE 77894804
e =
3769

Ik =) &R (QEZTHEXL) | ERRL TS,
Lo MEBEH L ON-—VUT [EEESEERSOHIIIES] ERML TS,
L BEHES TANL. TOR] ERRLTLES,
4 WEERES TAAL, TR BBRL TS0,
b SEHLOATERRO 2 A, I TBRAL TS0,
B EARIS OB ELVICEL, WOLAICRETEEH LT,
1o sXibE TMREAERSEES] TL7HFITRY (250,
¥ TMRERRERS) HERELGYET.

19




[ Sample e-mail No.3

For students who make payment at convenience store

OUE SRk TOB LY

ZPA [ AEY-EREERTEL R eystem@t mu-pay.com | [§(E
5[ : 201 TEBAZTE 076 AM
To D[ “YAMADATARG' < herriemergenoy.co i >

VAMADA TARO 3%

COEIFCEABUHESTENET,
FROAFITEBLAAEZITTITEL O TI®I0 L, BEHLEE 3
JVEZIT VAR FTICTEEIL TS,

BEFDIVE I VAT
7 il=—w—}

BETANE
558 (74 F) & : OSSMA EAJ .
ﬁ i3 : 2017/03/27 07:36:00
1,282H

i :
B LA SE01T/04406 23159

HETHOOK, BERES FEEESOL AT 5 vABEENLE
AEENAD, ZOA-IEFRRILT, VT2 2 FFETHEES

Wfani F— F TOHEIHNAE
BEBES:
INTET755894
EREE
3769

v ry REELL (AVESTEEL) | ERRL
RESELL] O VT [SEEBEEEROHIICE5] %
EEHES EAAL. (0K EERLT AL,

SEE EANL, (K EERL T EED,

BRLVAE LIRS 2. (830 £RRL TR,
RIZ B AEE L OITEL, 05LAICRETAEL R
BXILLE  (MRFARSEE] 2o dpERY RS,
% TRARSHEE] P ANEL BT,

53 #ﬁ

L1,

—1 O T b 0 D

\

Return e-mail from EAJ
Title: Advice on your payment at local convenience store regarding IMA
membership charge.

From ossma_web@emergency.co.jp
Date 07:36 AM 2017/ 3/ 27
To your e-mail address

Dear OOOOO

Thank you for your enroliment.

We have completed your enrollment shown below.

Please confirm the content below and make payment up to due date and time at
local convenience store.

EC#EENIVE=T R 7/ Convenience store you select
e.g. 7731)—<—k/ “Family Mart”

W 3EXXHZA/ Your order content

[E& (k) 4/ Site Name: OSSMA EAJ
Z{+ BB/ Accepted time:
fi+&/ Total amount(JPY):
HX L4308/ Due date and time for payment:

KEXILVDRE, BEFRBSLHDBBESLLLLI A VTIVREFBSHSVETT  ATEMAINCDA—)LE
FIRIL T, AVEZ TV RRNTETHEEFLLZEL,

$0n making payment , you are required to enter “H B E S /HER (your
customer No. / confirmation No.) or “ZA >S54 2 REZE S (On-line payment No.)
assigned in the e-mail.

I:I”

Wramit —F D& X F %/ Payment method e.g. By using “Famirt —b”

BEHES/ Your customer No. :

2% S/ Copffirmation No.:

20


mailto:ossma_web@emergency.co.jp

Please refer to “How to make payment at convenience store
for foreign students ” handout on making payment.

&

s i st gl o iy i e [Livad Lok Lip Wir
“Wrere gy b D L e U, e e v
el pran ] ma g b st
- s
e T ] Fa |'|1|:|'|I Mart = famivMani
LAWSON / MINI STOP G} e | e
e T skl — .
1 - =
L} o - —
L I
e Available at: =
oy e s i 2y BN 3L .
T, e i i T 85 O S = FamilyMart , -
Before going to a convenience store, make sure
Wi o gl you have the information as below with youl 1
- e A [
W - = ;
- T ’ i I WA s Fma s IMA Payment Procedure
=
Emergency Assistances lapan (AL} http: M. e margancy.co.jp




Emergency Assistance Japan Co., Ltd.

Sales Department
T 112-0002
1-21-14 Koishikawa, Bunkyo-ku, Tokyo
TEL:03-3811-8310
Business hours: Mon~Fri (ex holiday) 9:00~18:00 (Japan time)
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