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How to make registration and payment
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IMA

* “Dates of study in the university” means:
▪ Starting from Fall 2024 ⇒ 2024/10/1
▪ Starting from Winter 2025 ⇒ 2025/1/1
▪ Starting from Spring 2025 ⇒ 2025/4/1
▪ Starting from Fall 2025 ⇒ 2025/10/1

NOTE for non-degree students i.e.) Research 
students.:
If your enrollment period stars in the middle 
of the term, enter the date as shown in your 
Letter of Acceptance.

Step 1 Access to https://www.eaj.ne.jp/ima and login.

Step 2 Enter dates of study in the university (*) and check the IMA 
service charge

Step 3 Enter your personal information.

Step 4 Select payment method.

Step 5 Make payment total amount .

https://www.eaj.ne.jp/ima


Enter login code and password.
※ Items in red are essential

Contact to the following Sales 
Department regarding your 
membership charge or your 
registration of IMA if a period of your 
study in the university exceed 6 years.

Emergency Assistance Japan Co., Ltd.  
Sales Department
Business hours : Mon～Fri (ex holiday)  

9:00～18:00 (Japan 
time)

T E L        : 03-3811-8310

☞
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Login code：tohoku 
Password ：tohoku



IMA 会費（税込）

～12ヶ月 1,650円
～24ヶ月 3,300円
～36ヶ月 4,950円
～48ヶ月 6,600円
～60ヶ月 8,250円
～72ヶ月 9,900円

The IMA membership charge （Including tax)

Up to 12 months    JPY 1,650
Up to 24 months    JPY 3,300
Up to 36 months    JPY 4,950
Up to 48 months  JPY 6,600
Up to 60 months    JPY 8,250
Up to 72 months    JPY 9,900

☞

Enter dates of your study in Japan to calculate the IMA membership charge.

※ Items in red are essential
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Students who enroll in the university for 
Autumn admission

Start: October 1 - Finish: September 30 
Spring admission

Start: April 1 – Finish: March 31

*No matter whether the last day of the term
is exactly the end of the month or not, put the
date as above to fully cover the whole
enrollment period .
*For non-degree students i.e.) research 
students, put the date as shown in your Letter
of Acceptance.

The IMA membership charge will be calculated automatically when you enter dates of  your study 
in Japan.



Before paying
Payment method 

◇ Credit card (Single payment)
◇ Payment at convenience store

There is a fee for this payment services, which you 
must pay in addition to your membership charge.

IMA is NOT overseas travel insurance. IMA will 
provide you with assistance services if you encounter 
various accidents or disease while you study in Japan.

: 182円
1,650円

1  

☞
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※ Need to fill in all items in red
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Example
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I have checked the above and confirm the 
IMA service. And then I hereby apply for the 
IMA service with my consent of releasing  
university and/or medical services providers 
my personal information such as sickness 
and/or troubles that becomes known to 
Emergency Assistance Japan Co., Ltd.

☞
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☞

/ Select payment method 

Only VISA and MASTER Card are accepted.
Credit card

Payment at convenience store
Make payment within seven days after your transaction. 

Transaction number
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Accepted your registration.   
Thank you for your advance web registration of 
the IMA membership.
We have sent a confirmation e-mail to your e-
mail address you entered in this website. Refer 
to “Sample e-mail No.1”(P.10). Select payment 
method below. 
This enrollment will be valid only if you make 
the payment. 

Those who have 
chosen to pay at 

convenience store, 
don’t forget to go 
there within 7days 

to complete the 
payment!



Return e-mail from EAJ
Title: Acceptance of IMA enrollment 

From ossma_web@emergency.co.jp
Date 07:31 AM 2017/ 3/ 27
To your e-mail address

Dear ○○○○○

Thank you for your enrollment of “IMA (Inbound Medical Assistance)” with EAJ.
We have accepted your enrollment.

<Remarks>
The e-mail is the confirmation of your enrollment.
This enrollment will complete only if you make the payment of membership charge at 
convenience store or by credit card.
※You need not to pay any amount when “Charge: JPY 0(Zero)” is shown.

Please confirm the content below. And contact to EAJ Sales Dept. with your transaction 
No., if you desire to make any change. 
------------------------------------------------------------------------------------------------
～申込内容/ The enrollment content～

Sample e-mail No.1

☞

Degree-seeking students who enroll in the university for 
Autumn admission
[IMA Service Duration] for MC

2020/10/ 01 ～ 2022/09/30
For DC

2020/10/01 ～ 2023/09/30

mailto:ossma_web@emergency.co.jp


1,650  

182  

1,832 
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1,650  

182  

1,832 
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If you select “Payment at convenience store”, skip to 
P.17 and refer to P.17-P.21 and the handout, “How to
make payment at convenience store for foreign
students.”



1,832 

182  

1,650  
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Example

28  



1,650  

182  
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Example

28  
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☞

Emergency Assistance Japan Co., Ltd.  
Sales Department
Business hours : Mon～Fri (ex holiday)  

9:00～18:00 (Japan 
time)

T E L        : 03-3811-8310

Payment Accepted
EAJ will send you the email regarding 
payment completion. Refer to “Sample e-
mail No.2”(P.16).
If e-mail from EAJ does not reach you within 
24hours, please contact EAJ.
*Please check your junk e-mail box too as
there is a possibility that proper e-mail is
classified as junk.



Return e-mail from EAJ 
Title: The confirmation of the IMA charge payment
From ossma_web@emergency.co.jp
Date 07:32 AM 2017/ 3/ 27
To your e-mail address

Dear ○○○○○

Thank you for your enrollment of “IMA (Inbound Medical Assistance)” with EAJ.

Your enrollment procedure has completed.
Please confirm the content below. And contact to EAJ Sales Dept. with your transaction 
No., if you have any inquiries or desire to make change. 
---------------------------------------------------------------------------------------------------------

Sample e-mail No.2
For students who make payment by credit card

mailto:ossma_web@emergency.co.jp


182 

1,650  

1,832 
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Example

Japanese Logo

ローソン

ファミリーマート

ミニストップ

デイリーヤマザキ

スリーエフ

Convenience store name☞
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182 円

1,282円

Note: 7-Eleven cannot accept the 
IMA payment.
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Please refer to an e-mail from EAJ.
We translated an e-mail sample text. 
Please refer to “Sample e-mail No.3”(P.20). 



Return e-mail from EAJ 
Title: Advice on your payment at local convenience store regarding IMA 
membership charge.

From ossma_web@emergency.co.jp
Date 07:36 AM 2017/ 3/ 27
To your e-mail address

Dear ○○○○○

Thank you for your enrollment.
We have completed your enrollment shown below.
Please confirm the content below and make payment up to due date and time at 
local convenience store. 

■ご指定のコンビニエンスストア/ Convenience store you select
e.g. ファミリーマート/ “Family Mart”

■ご注文内容/ Your order content
-------------------------------------------------------------------------------------------------------
店舗（サイト）名/ Site Name: OSSMA EAJ
受付日時/ Accepted time：
価格/ Total amount(JPY)：
お支払期限/ Due date and time for payment：

----------------------------------------------------------------------------------------------------------
※お支払いの際、お客様番号と確認番号もしくは、オンライン決済番号が必要です。メモを取るかこのメールを
印刷して、コンビニエンスストアまでお持ちください。

※On making payment , you are required to enter “お客様番号/確認番号”(your
customer No. /  confirmation No.)  or “オンライン決済番号”(On-line payment No.) 
assigned in the e-mail.

■Famiﾎﾟｰﾄでのお支払方法/ Payment method  e.g. By using “Famiﾎﾟｰﾄ”
--------------------------------------------------------------------------
お客様番号/  Your customer No. ：

確認番号/ Confirmation No.：

Sample e-mail No.3
For students who make payment at convenience store
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OSSMA EAJ

1,282円

mailto:ossma_web@emergency.co.jp
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Please refer to “How to make payment at convenience store
for foreign students ” handout on making payment.
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Emergency Assistance Japan Co., Ltd.
Sales Department

〒112-0002
1-21-14  Koishikawa, Bunkyo-ku, Tokyo
TEL:03-3811-8310
Business hours: Mon～Fri (ex holiday) 9:00～18:00 (Japan time)
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